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LARPD launches new registration software for improved customer service

LIVERMORE — Taking advantage of everything the Livermore Area Recreation and Park
District has to offer just got easier.

Winter/spring classes are in full swing, with many other sessions beginning soon. LARPD
recently launched a new registration software system that will allow customers to interact with
the District in new ways and with a streamlined process — simple, secure and speedy.

“This new cutting-edge software will make it easier for citizens to sign up for the myriad of
activities and rentals available to them through LARPD,” said General Manager Tim Barry. “I
look forward to providing an easier-to-use Internet registration process for our customers.”

Using the browser-based eTrak system, the new registration process enhances security and
increases the speed of each transaction. The new online system will allow residents to:

e Register and pay for classes

Save time and gas by registering from home

Retrieve your LARPD activity history

View available programs, classes and more in real time

Receive receipts via email

Accept LARPD waivers and save time filling out and signing forms
Access registration 24 hours a day

Other features including requesting facility reservations will be added soon. New and existing
customers will need to create an account in the new system that must be processed before
registering online for programs. Customers are urged to create an account in advance to avoid
any delay signing up for classes. Summer registration opens in late March, and online users must
have an account setup prior to registering.

Check out the new system through the “Register Online” button on the LARPD website at
www.larpd.dst.ca.us. For registration questions, call 925-373-5700.
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